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Abstract

The material was prepared within the framework and sponsorship of the project powered by the Russian
Foundation for Basic Research (RFFR). No 18-013-00528 «The study of mediation practices in the field of
education for harmonization of interethnic relations in a multicultural environment». Analysis in the article
shows a low level of multicultural competency and reveals multinational composition of members of the
educational process in the frames of distance learning. The authors of the research highlight the fact that
mediation plays an important role in improving interethnic relations in a multicultural environment”.

The article describes the most popular methods for the development, testing and practical use of
electronic educational resources to build the competence of teachers and the training of mediators for the
education system through the implementation of practice-oriented continuing education courses. A detailed
description of the latest innovations in the use of electronic content and virtual environments in the educational
process for the formation of skills in using mediation practices is given. The retraining program for mediators
and advanced training courses described in the article has a modular structure taking into account the practical
tasks that specialists working with conflicting parties in educational organizations encounter in their work. The
authors of the article substantiate the high efficiency of practice-oriented refresher courses and a retraining
program for teachers in the field of mediation, which suggests the need to shift priorities from the use of
traditional educational resources to electronic ones in the conditions of COVID self-isolation

The text of the article consistently reveals the main advantages of using electronic educational resources
on the portal of the Siberian Federal University to support the implementation of practice-oriented advanced
training courses and retraining programs for the formation of mediator's competencies for the educational system
by means of funds. The article deals with the issues of changing the content of professional training of teachers,
the formation of their multicultural and conflict-related competencies for building a conflict-free environment of
an educational organization.

Keywords: Continuing Teacher Education, Practical Orientation of Training, A Modular Program,
Mediation, Education, Training Content; E-Learning Environment; Electronic Educational Resources;
E-Learning, Practical Experience, Retraining of Mediators.

Introduction

Analysis of the development of interethnic relations in the Krasnoyarsk Territory, as well as in Russia
as a whole, demonstrates the insufficient level of formation of multicultural and conflicting competencies of
teachers and managerial personnel in the field of education. It should be noted that, as the results of the study, it
demonstrates a deficiency in the use of productive technologies for the prevention and resolution of contentious
conflict situations at all levels of education. The above problems and risks actualize the need to use mediation
practices to resolve ethnic conflicts in the field of education. This fact is also confirmed by modern trends in the
development of a safe educational environment, taking into account the specifics of a multicultural region. The
scientific substantiation of approaches to preventing and productively resolving conflicts among participants in
the educational process is important.

It is worth noting that the orientation of modernization of education towards universal values and
personal cultural traditions of each people requires fundamentally new approaches to the development of
technologies for conflict-free interaction of participants in the educational process. The issue of using the
mediation resource, that is, the inclusion of an intermediary from among the subjects of the educational process,
in order to prevent and resolve conflicts in the field of education is becoming relevant.

The authors note the importance of training unique specialists to resolve conflicts using mediation
practices in terms of harmonizing interethnic relations in the educational space. The authors of the article note
that the appeal to mediation in the field of education is the consolidation of knowledge from the fields of
pedagogy, psychology and sociology to harmonize interpersonal and interethnic relations and resolve
interpersonal and interethnic conflicts. The formation of a culture of interethnic interaction requires the
development of a multicultural dialogue and the conflicting competence of subjects of education. The use of
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mediation practices contributes to the harmonization of society, the creation of conditions for diagnosing
conflicts and their constructive resolution in a multicultural educational environment.

Materials and methods

The main research methods were the analysis of various scientific sources and regulatory legal acts, the
study and generalization of foreign and domestic mediation implementation practices, theoretical analysis and
synthesis, classification, synthesis of data from reports of Russian monitoring of school reconciliation services
and data from the Main Education Department of the Administration of the city of Krasnoyarsk.

In 2020, at the final stage of the RFBR project on the topic “Study of mediation practices in the field of
education to harmonize interethnic relations in a multicultural environment”, one of the applied tasks is the
organization and conduct of continuing education courses for teachers to develop their willingness and ability to
use mediation practitioner in a multicultural educational space. This task is relevant for the professional and
pedagogical community of the Krasnoyarsk Territory as it requires the inclusion of specialists in the process of
peaceful conflict resolution, taking into account the multicultural multinational multiconfessional composition of
the participants in the educational process, but also in the context of the introduction of distance learning in the
context of the COVID-19 [1].

In this regard, the project participants developed a modular retraining program for mediators, taking
into account the practical tasks that specialists who have to build productive communication among the
conflicting parties and contribute to the peaceful settlement of disputes, informing about mediation in
educational organizations. The program is headed by a doctor of pedagogical sciences, professor, academician of
the Russian Academy of Education Smolyaninova Olga Georgievna, project manager of the Russian Federal
Property Fund and the supervisor of the master's program “Mediation in Education” of the Siberian Federal
University [7].

The Institute of Pedagogy, Psychology and Sociology of Siberian Federal University is a leader in the
implementation of professional development and retraining programs. In this connection, the project team
analyzed various approaches to the system of practice-oriented training [6].

The narrowest approach connects practice-oriented training with the formation of professional
experience in mediation when immersed in a professional environment during various practices (Yu. Vetrov, N.
Klushina).

The second approach (authors T. Dmitrienko, P. Obraztsov) for practice-oriented training involves the
use of professionally-oriented teaching technologies and modeling techniques for fragments of future
professional activities based on professionally directed study of specialized and non-core disciplines [2]. The
third, broadest approach, according to which a practice-oriented education is aimed at acquiring, in addition to
knowledge, abilities, skills, practical experience in order to achieve professionally and socially significant
competencies. This ensures the involvement of students in the work and their activity, comparable to the activity
of the teacher. This kind of practice-oriented approach is an activity-competent approach. Thus, to build a
practice-oriented education, a new, activity-competent approach is needed. As a unique experience of the
Siberian Federal University we can distinguish the process of formation of competencies of teachers and the
training of mediators for the education system through the implementation of practice-oriented continuing
education courses and retraining programs for teachers in the field of mediation. The formation of the
competencies of teachers in the preparation of mediators for the educational system of activity means to a greater
extent the experience of educational and cognitive activity, and the acquisition of experience is carried out in the
framework of the traditional didactic triad of “knowledge — skills — skills [3].

It should be noted that in the framework of the continuing education program and the retraining
program for mediators, the formation of practical skills in students takes place within the framework of the
competency-based approach in the traditional triad, supplemented by a new didactic unit: “knowledge - skills -
skills — experience”. It should be noted that among the students of the course there are: directors, deputy
directors, school teachers, psychologists and social educators, coordinators of school mediation services, future
teachers, undergraduates of the Mediation in Education program and practicing mediators [4].

The organizers and developers of digital practice-oriented content for the course program were
representatives of the academic community of various universities in Siberia, practicing mediators in the
education system. The training is conducted by Russian invited lecturers — experts in the field of mediation
approaches, scientists and practitioners in the field of conciliation justice, psychologists and leaders and leading
specialists in mediation services and youth policy, sociology, digitalization [5]. Design and testing of digital
practice-oriented content for the training of unique specialists using mediation technologies in building an
alternative peaceful resolution of the conflict that arose among the subjects of the educational process is based on
data from the results of two stages of the implementation of a scientific project implemented with financial
support from the Russian Foundation for Basic Research for the project No. 18-013-00528 “Study of mediation
practices in the field of education for the harmonization of interethnic relations in a multicultural environment.

Results

The benefits of practice-oriented training in the framework of the program of additional professional
education (professional retraining program) of the Federal State Autonomous Educational Institution of SFU
“Mediation. Psychology of Conflict Management” using electronic content and the digital educational
environment Moodle:
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— exchange of practical experience with the teacher and undergraduates;

— effectiveness of training;

— time saving and convenience of the process of obtaining knowledge;

— consistency and systematic training;

— accessibility, clarity and visualization of training;

— activity in training and development of independence;

— ability to put into practice the generated skills;

— individualization of training.

Discussion

The development of mediation in educational organizations is a priority in the regional and municipal
policies of the city of Krasnoyarsk. The leading regions in which mediation in the educational environment is
developed today are Irkutsk, Novosibirsk, St. Petersburg, and Moscow. From the point of view of the practical
component of training, the main goal of these advanced training courses and a retraining program is to note the
experience gained in performing mediation procedures among all participants in the educational process,
including using specialized techniques of mediator communication competence, including online.
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1‘ZCi6ip (dhenepangpl yHuBepcuTeTi, Peceit

Y3aikcei3 6iniM 0epyain mpakTHKAIBIK-0aFbBITTAJIFAH KYPCTapPbIH JKy3ere achbIpy apKbLIbI
Oistim Gepy :kyiieci yurin memxaror-mMmeauaTopJapabiH Ky3bIpeTi:
Cioip denepanasl yuuBepcuTeTiHiH TIKipudeci

Martepuan Pecefimin iprem 3eprreynep KopbHBIH (PO®U) sxo00acel aschHAA XOHE NEMEYIIUTK
KommaysiMeH naiteramanrad. Ne 18-013-00528 "KemmMomeHHeTTi oOpTamarbl STHOCAPANBIK KATBIHACTAPIBI
yinectipy yumiiH OimiM Oepy camachlHIarbl MEAMATUBTIK ToxipuOenepai 3eprrey”. Maxkanana XKypriziirex
Tayay Kol MSACHHUETTI Ky3IpeTTUTKTIH TOMEH AEHICiiH aHbBIKTAHIbl, COHBIMEH KaTap KAIIBIKTHIKTAH OKBITY
asicblHIa OiniM Oepy mpoleciHe KaThICYIIBUIAP/IbIH KOMYITTH KYPaMbIH KapacThpaabl. 3epTTey aBTOpJaphl Kol
MOJICHUETTI OpTaia STHOCAPAIBIK KaThIHACTAp/ bl KETUIAIPYe MeIHALMSHBIH MaHbI3AbUIBIFBIH aTam eTexal".

Makanaga y3amikci3 OutiM  OepyniH TaxipuOere OarbITTaldFaH KypCTapblH ICKEe achlpy apKblIbl
MeJarorTep/IiH Ky3bIpeTTUIITiH KalIbINTacThIPY kaHe OiiM Oepy kyleci YIIiH MenuaTopiapabl AaiibiHaay YIIiH
SNEKTPOHABIK OiliM Oepy pecypcTapblH d3ipiieyiH, anpoOanusyIayAblH JKOHE MPAKTHUKAIBIK KOJAAaHYIBIH €H
TaHBIMAJl JJiCTepi CHUMATTaIFaH. MeOuMaTUBTI TOKipHOCHI KONAAaHy NaFIbUIApBIH KAJBINTACTBIPY VINIiH OimiM
Oepy mpoleciHae dIEKTPOHABIK Ma3MYH/BI JKOHE BHPTYaNIIbl OPTaHBI KOJIAHYIAFbl COHFBI JKaHAJIBIKTAP.IbIH
TONBIK CHIATTaMachl OepinreH. Makanazna CHIIATTaJFaH MeAuaTopiapAbl KaiTa naspriay >KoHE OUTIKTLTIKTI
apTTBIPY KypCTapbIHBIH OarnapiiamMachkl OuTiM Oepy yHbIMAaphIHIa KaHKalFa KaTBICYIIBl TAPANTApMEH JKYMBIC
ICTEHTIH MaMaHAap ©3 JKYMBICBIHJIA KE3JIeCeTiH IPaKTUKAJIBIK MIHAETTEpl €CKepe OTBIPBIN, MOAYJIBIIK
KYpbUIBIMFa HWe. Makaja aBTopjapbl MeIManMs cajachlHAa OITIKTIMIKTI apTTHIPYABIH NpPaKTHKAJIbIK-
OarnapiaHraH KypCTapbIHBIH JKOHE TeIarortapibl Kaita naspray OarnapiaMaiapblHbIH JKOFapbl THIMALTIIH
Heri3meini, Oy mocTypii OuriM Oepy pecypcTapblH mHaimananynaH covid-e3iH-e31 OKIIaynay jkarmaiibiHaa
ANIEKTPOH/IBIK, pecypcTapra 0achIMIBIKTap/Ibl ayBICTHIPY KQKETTIIITH KopceTe i

Makana wmorininge Cibip dexnepanapl YHMBEPCUTETIHIH IOpTaJbIHAA JIIEKTPOHABI OiuiM  Oepy
pecypcTaphIiH MaiIanaHyIbIH HETi3Ti apTHIKIIBUIBIKTApHI O11iM Oepy Kylieci YIIiH MeIUaTOPIIBIK KY3bIPSTTITIKTI
KaJBIITACTHIPY OOHBIHINA MPAKTHKAJBIK OaFdapiaHFaH OUTIKTUTIKTI apTTBHIPY KypCTaphl MEH KaapiapHabl KaiTa
naspiay OarmapiamMaiapblH iCKe achIpyIbl KOJAAY YIIiH AOHEKTI TypAe KepceTiireH. Makanaga MyFaliMaepIis
KociOM MafbIHIBIFBIHBIH Ma3MYHBIH ©3TepTy, OiTiM Oepy YHBIMBIHBIH JKaH)KaJICHI3 OPTAChIH KYpy YIIiH ojlapaa
KOIl MOJICHUETTI KOHE KOH(IMKTOTCHIIK KY3BIPETTEPAl KaJBIITACTBIPY MAceIeNepi KapacThIpbLIaIbL.

Tyiiiaai ce3mep: Y3IiKCi3 Memarorukaiblk OimiM Oepy, OKBITYABIH MPaKTUKAIBIK OaFbITHI, MOIYJIBIIK
Oarnmapnama, Menuanus, OuTiM Oepy, OKBITY Ma3MyHBI; JIEKTPOHIBIK OiliM Oepy OpTachl; ANIEKTPOHIBIK OLIiM
Oepy pecypcTapsbl; SJIEKTPOH/IBIK OKBITY, IPAKTHKAJIBIK TOKiprOe, MeAnaTopiap/ sl Kaita qaspiay.

O.I'. Cmoasiunnosa™*, B.B. Kopurynosa®
12 . .
“Cubupckuit GpenepanbHbIil yHUBEpCHUTET, Poccus

KoMnerenuyun nexaroros-MeIuaTopos 1Jisi CHCTEMbI 00pa30BaHus
yepe3 peaiM3anuio NPaKTHKO-OPHEHTHPOBAHHBIX KYPCOB HENPEPHIBHOTO 00Pa30BaHMA:
onbIT Cubupckoro gpeaepaabHOr0 yHUBepcUTETa

Marepuan MOATrOTOBIEH B paMKax M IIPH CIIOHCOPCKOW MNopjep)kke mpoekTa Poccuiickoro ¢onna
¢dynnamenTanbabix uccnenoanuii (POOU) Ne 18-013-00528 «VcenenoBanue MeMaTUBHBIX MPAKTUK B cdepe
00pa3oBaHMs IS TAapMOHM3AIMK MEXITHUYECKHX OTHOLICHWH B TOJIMKYIBTYpHOH cpexe». IIpoBeneHHBIH B
CTaTb€ AaHaJW3 BBIBIAET HU3KUH  ypOBEHb  IOJUKYJIBTYPHOM  KOMIIETEHTHOCTH, paccMaTpHUBacT
MHOT'OHAIIMOHAJIBHBIN COCTaB YYAaCTHUKOB 00Pa30BaTEIBHOIO IpoIlecca B paMKax IUCTAHIMOHHOTO OO0y4YEeHHMS.
ABTOpBI HCCIIEIOBaHMUS IOJYCPKUBAIOT BAXKHOCTh MEIWAIlMM B COBEPIIEHCTBOBAHMM MEXITHHUYECKUX
OTHOILIEHUH B MOJUKYJIBTYPHOU cpejie.

B cratbe ommcanel HamOoiee MOMyISpHBIE METOABI pa3pabOTKH, ampodamuyu M IPAKTHYECKOTrO
WCTIONIb30BaHMS AJIEKTPOHHBIX 00pa30BaTENbHBIX PECYpCcOB Uil (OPMUPOBAHHS KOMIIETEHTHOCTH II€JIarOroB U
MOATOTOBKH MEJHATOPOB JUI CUCTEMbl 0Opa30BaHUS Yepe3 PeallM3aluio MPaKTHKO-OpPUEHTHPOBAHHBIX KYPCOB
HerpepbIBHOTO o0Opa3oBaHus. JlaeTcs monpoOHOEe ONMUCaHWE TIIOCIECIHUX HWHHOBAIMH B HCIIOJIb3OBAHUH
JJIEKTPOHHOTO KOHTEHTa M BHUPTYaJbHBIX Cpell B 00pa3oBaTeNIbHOM Ipoliecce JIsi (pOPMUPOBAHHS HABBIKOB
UCIOJIb30BaHUsI MEIUATUBHBIX NpakTHK. ONUCAaHHAs B CTaTbe MNpOrpaMMma IEpPEenoAroTOBKU MEIUATOPOB U
KYpPCOB IOBBIIICHNS KBATU(HUKAIIMNA UMEET MOIYIBHYIO CTPYKTYPY € YUETOM MPAKTHYECKHUX 3a7ad, C KOTOPBIMU
CTaJIKMBAIOTCSI B CBOEH paboTe cCHenuanucThl, paboTalomue ¢ KOHGQIMKTYIOIIUMH CTOPOHAMH B
00pa3oBaTeNbHBIX OPTaHW3aLUAX. ABTOPBHl CTaTbd OOOCHOBBIBAIOT BBICOKYIO J((EKTHBHOCTh TPAKTHKO-
OPHEHTHPOBAHHBIX KYPCOB MOBBIIICHHUS KBATH(UKAIIMK M IPOTPaMMBI IEPETIOATOTOBKH EJaroroB B obiaactu
ME/IMAINH, YTO CBHUICTENBCTBYET O HEOOXOANMOCTH CMEIIEHHSI IPHOPUTETOB C HUCIIONIB30BAHMUS TPAAUIIMOHHBIX
00pa3oBaTeNbHBIX PECYPCOB HA JIEKTpoHHBIE B ycinoBuax COVID-camonzomnsuunm.

B Tekcre cTaThu TOCIENOBATENIBHO PACKPBIBAIOTCS OCHOBHBIE IPEUMYIIECTBA HCIONb30BAaHUS
JJIEKTPOHHBIX 00pa3oBaTENIbHBIX pecypcoB Ha mopTaie CHOMpCKOro ¢enepalbHOr0 YHHBEpCUTETa I
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MOJJIEP)KKA  Peau3allii TPaKTUKO-OPHUEHTHPOBAHHBIX KYpPCOB TOBBIMICHHS KBAIM(QUKALUU M HPOrpamMM
HEePEeNoATOTOBKHA KaipoB N0 (OPMHUPOBAHMIO MEOUATOPCKUX KOMIIETEHIHMI A1 0Opa3oBaTeNbHOH CHCTEMEI
cpencrBamMu (oHIOB. B craThe paccMaTpHBArOTCS BOIPOCH M3MEHEHHUS COAEPXaHMS INPodeccHOHaNIbHOM
NOATOTOBKH II€IaroroB, (OpMHUPOBAaHMS Y HHUX HONUKYIBTYPHBIX M KOHQUIMKTOICHHBIX KOMIICTCHLMH I
MOCTPOCHHU OECKOH(IINKTHON Cpeabl 00pa30BaTeIbHON OpraHu3aIlii.

KiroueBrle ciioBa: HENpephIBHOE IIefarormieckoe oOpa3oBaHHME, NPaKTHYECKas HaIpaBIeHHOCTb
oOydeHus, MOAyJbHas @porpaMMa, Meauanus, oOpa3oBaHHE, COAEpKaHHE OOy4YeHHs, JJICKTPOHHAS
oOpazoBarenbHasi cpena, JIEKTPOHHbIE 00pa30BaTENbHBIE PECYPCHI, AIIEKTPOHHOE OOy4YeHHE, MPaKTHYECKUH
OTIBIT, MIEPETIOITOTOBKA MEIUATOPOB.
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